
   

  
 

 

• Law Check-Up 

Referral Services 

Legal 

LawAccess NSW 
Telephone legal information, 
some advice & statewide referrals 
www.lawaccess.nsw.gov.au 
Tel: 1300 888 529 

Community Legal Centres NSW 
Civil | Family & Care | Crime 
www.clcnsw.org.au 
Tel: 9212 7333 

Aboriginal Legal Service NSW/ACT 
Crime | Care & Protection 
www.alsnswact.org.au 
See: ‘Contact Us’ 

Legal Aid NSW 
Civil | Family & Care | Crime 
www.legalaid.nsw.gov.au 
See: ‘Find a Legal Aid NSW 
advice Service’ 

My local free legal service contacts: 

Financial 

Financial Counsellors Association of NSW 
www.fcan.com.au 
See: Find a financial counsellor 
Tel: 1300 914 408 

Financial Ombudsman Service 
www.fos.org.au 
Tel:  (02) 9286 1000 
Toll Free: 1800 451 524 

Welfare Rights Centre 
www.welfarerights.org.au 
Tel: (02) 9211 5300 
Toll Free: 1800 226 028 

Financial Rights Legal Centre 
www.financialrights.org.au 

Credit & Debt Hotline 
Tel: 1800 007 007 

My local financial counsellor contacts: 

Enquiries: cle@legalaid.nsw.gov.au 
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• Law Check-Up 

Referral Services Cont’d 

Tenancy 

Tenants NSW 
Find a service & factsheets 
www.tenants.org.au 
See: ‘Contact Us’ 

NSW Civil and Administrative 
Tribunal NCAT 
www.ncat.nsw.gov.au 
Tel: 1300 006 228 

Aboriginal Tenants Advice 
& Advocacy Service 
www.nswats.com.au 
See: ‘Find a service’ & factsheets 

My local tenancy service contacts: 

Other Useful Referral Services 

Community Justice Centre 

www.cjc.justice.nsw.gov.au 

Email: cjc@justice.nsw.gov.au 

Toll free: 1800 990 777 

NSW Law Society Solicitor Referral Service 

www.lawsociety.com.au 

Tel: (02) 9926 0300 

Toll Free: 1800 422 713 

NSW Fair Trading 

www.fairtrading.nsw.gov.au 

Tel: 13 32 20 

Victims Services 

www.victimsservices.justice.nsw.gov.au 

Email: vs@justice.nsw.gov.au 

Toll Free: 1800 633 063 

Aboriginal Contact Line 

Toll Free: 1800 019 123 

National Children’s & Youth Law Service 
www.lawstuff.org.au and LawMail 

Energy & Water Ombudsman NSW 

www.ewon.com.au 

Toll Free: 1800 246 545 

Fair Work Commission 

www.fwc.gov.au 

Tel: 1300 799 675 

Health Care Complaints 

Commission 

www.hccc.nsw.gov.au 

Tel: 02) 9219 7444 

Toll Free: 1800 043 159 

Telecommunications Industry 

Ombudsman 

www.tio.com.au 

Toll Free: 1800 062 058 

NSW Ombudsman 

www.ombo.nsw.gov.au 

Tel: (02) 9286 1000 

Toll Free: 1800 451 524 

Enquiries: cle@legalaid.nsw.gov.au 
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